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U File a Claim Certification

State of Hawai
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Part 1:

Go to:

C Ul : : .
Acoount http://huiclaims.hawail.gov




<3 hawaii.gov

State of Hawaii, Department of Labor and Industrial Relations

f% Unemployment Insurance

|
P art 2 . ' CLAIMANT LOGIN - USERNAME CLAIMANT REGISTRATION When to file

Username Create your personal account. Before filing File online during these times only:
online for unemployment benefits or

ayment histo ’ oyu must have an account Monday through Friday
pay .y ’ 630 a.m. to 11:00 p.m. HST

- - To create an account, click below.
I g n I n O yo u r Weekends and Holidays

l Usemame

9:00 a.m. to 11:00 p.m. HST
f sign in Create Account
ACCO u nt Reactivate or Update Employment: =
Monday through Friday
| , Forgot usermname? & Cancel 6:30 a.m. to 5:30 p.m. HST
Weekends and Holidays
: Unavailable
gt Announcements Appeals:
Monday through Friday
HIGH VOLUME 630 a.m. to 5:30 p.m. HST
We are experiencing a high volume of users, attempting to file claims, therefore your response time may Weekends and Holidays
be delayed, you may receive error messages and or dropped connections. We apologize for any 9:00 a.m. 10 5:30 p.m. HST
inconvenience and encourage you to try again later.
1099 Announcement 2019

Form 1099g will be mailed on or about January 24, 2020 to all who received unemployment insurance
(U} benefits in calendar year 2019. The form includes the amount of benefits paid and other information
to meet Federal, State, and personal income tax needs for the tax year.

To ensure receipt of Form 1099g, make sure that the Unemployment Insurance Division has your most
current mailing address. To update your address, login to your online account and select “Address

| Change” from the main menu. The 1099 information will also be available for viewing on-line after

| January 18, 2020. Select "Claim Inguiry” from the main menu and then select “Display 1099 Information.”

J If you do not receive Form 10989g within a reasonable period of time, contact your local Ul claims office to
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Landing Page
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State of Hawaii, Department of Labor and Industrial Relations
Unemployment Insurance

Dashboard

Welcome, Jinky!

To apply for Unemployment Benefits, select "File an Initial Claim" from the task list. Your claim
begins the week that you submit your initial claim.

Information You Need to Apply

« Employment information within the past 18 months including employer name, address, dates of
employment and reason for separation.

« Direct Deposit Information - bank routing number and account number.

« Ex-Military members a

+ Federal employees a

« Non-US Citizen a

Estimate Your Weekly Benefit Amount

For Unemployment Benefit Forms
© Click here

For Additional Filing Information
© Click here

View FAQs on the Unemployment Insurance Homepage
© Click here

Ul Claims ~ My Account ~

Task List

File an Initial Claim
© Click here

Reactivate a Claim
© Click here

File a Claim Certification
© Click here

File an Appeal
© Click here

My Account

© Claim Inquiry

(& Edit Profile

Logout
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State of Hawaii, Department of Labor and Industrial Relations
Unemployment Insurance

Jinky"s~ Ul Claims ~ My Account ~ Logout
A [ ]
Da hbo? d

Welcome, Jinky! Task List

File an Initial Claim
To .pp, for | nemployr ent Bene! ts, select "#n » an Inital Claim” from the task list. Your claim © Click here
beiins tl e w ex tnat yc 1 submit y our initial ciai n.

Information You Need to Apply Reactivate a Claim

« Employment information within the past 18 months including employer name, address, dates of © Ciick here

employment and reason for separation.
« Direct Deposit Information - bank routing number and account number. . . . .
+ Ex-Military members a File a Claim Certification
Federal employees a © Click here
« Non-US Citizen a

Estimate Your Weekly Benefit Amount

File an Appeal
© Click here

For Unemployment Benefit Forms

© Click here My Account

For Additional Filing Information

© Click here @ Claim Inquiry

View FAQs on the Unemployment Insurance Homepage -
© Click here

(& Edit Profile
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State of Hawaii, Department of Labor and Industrial Relations
Unemployment Insurance

MNew User Ul Claims ~ My Account ~ Logout

Home ' Dashboard

Welcome, New Userl Task List
Direct Deposit Information has been updated on 04/06/2017. X Reqgister for Work
© Click Here
Your claim is good for a one year period called the benefit year. Howswer, you ¢an be paid only for
P a t : ; u 26 weeks of total unemployment during the one-ysar period that your claim is effective. Reactivate/Update Employment
] & Click Here

The dashboard presents the most cument information on your claim. This information changes as your . . . .
tlaim changes. File a Claim Certification

& Click Here
Payment Summary Claim Information

F I I e a C I al m WED* Amount  Status Remaining Balance: File an Appeal

t_ -I:. t_ Claim Expires: 0210412018 i
My Account
“Waek Ending Datke More Info More Info
@ Claim Inguiry
For Unemployment Benefit Foms
© Click here
& Edit Profile
For Additional Fling Information
© Click here
“iew FAQS on the Unemployment Insurance Homepage # Change Address
© Click here

Direct Deposit

T Tax Withholding




Accept the
Policies and

Terms.
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Ul Claims ~

My Account ~ Logout

Claim Certification

Dashhoard

Policies and Terms

Before continuing you must read and accept the following policies and terms:
USAGE - Use of this Web site is for the sole purpose of filing for unemployment insurance.

« You are filing an Unemployment Insurance claim for yourself only, and the choice to do so is entirely yours.

« You understand that you must complete the process and receive a confirmation number for your claim to be filed.

« You understand that the effective date of the claim you are filing is the Sunday of the week in which you file your claim.

« You agree not to "data mine" or otherwise gather or extract data from this Web site for any purposes other than filing your unemployment
insurance Claim Certification.

FRAUD - You are responsible for reporting any information that affects your eligibility for benefits.

« If you knowingly make a false statement or representation, or withhold material facts for the purpose of obtaining any benefits you are not
entitled to, you will be disqualified for two years. The disqualification is effective from the week the determination is made and for the next
twenty-four months.

« You must repay all unemployment benefits you were overpaid.

« Depending on the seriousness of the offense, your case may be referred for criminal prosecution. If the amount of the benefits fraudulently
obtained is more than $300, you will be charged with a class "C" felony for theft in the second degree, which carries a maximum punishment of
five (5) years imprisonment and/or $10,000 fine.

DISCLOSURE - All information we obtain to determine your eligibility for benefits is confidential, except where disclosure is authorized by department
regulations, as follows:

« To any federal or state agency charged with the administration of an unemployment compensation law or the maintenance of a system of public
employment offices and to the Social Security Administration to verify your social security number.

« To the federal Internal Revenue Service.

« To the federal National Directory of New Hires.

« To the federal Immigration and Naturalization Service.

« To any federal, state, or municipal agency charged with the administration of a fair employment practice or anti-discrimination law.

« To any other federal, state, or municipal agency if the director deems that disclosure to that agency serves the public interest.

If you do not understand: Plegfe contact Unemployment Insurance and speak with a Customer Service Representative.

| Accept | Do Not Accept - Exit




Enter the week
ending date
being claimed.

The week
ending date
must be a
Saturday.




